Consumer Survey Results

Is your primary mobile device a:

Although mobile banking is thought to
be the next big thing, most consumers
purchase cellular phones, not the
smartphones needed to dial up account
information. While it is projected that

by 2013, smartphones will make up

38 percent of all handsets, that is not
the case today. Nearly 60 percent of
consumers own regular cell phones
compared with seven percent who

own an iPhone. Six percent bought a
BlackBerry and seven percent purchased
another type of smartphone, such as an
Android. Still, 20 percent of consumers
don’t own any mobile device.

BlackBerry
5.9%

Don’t have a
mobile device
20.0%

iPhone
6.9%

Other smartphone
6.9%

Not sure
0.7%

Other
1.0%

Cell phone (not a smartphone)
58.5%

Is the size of your bank
or credit union:

Local
(with branches only in
your city or community)

24.8%

National
(such as Bank of America)

49.5%

Regional
(with branches in
just a few states)

25.7%
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