Operations

Over the last year, did your prices:

Decrease
19.9%

Stay the same

46.6%
Increase
33.6%
What was your biggest menu
change in 2009? Total overhaul
0,
For those who replied “other,” Other (please specify) 15.15%
many wrote in “no change” as 36.3%
their response. Other outlier
responses included bundling _
strategies, adding value meals f\ddlnq local
and simplifying the menu. ingredients
15.1%
Adding organic/green
options
Adding specialty drinks 6.8%
7.5%

Adding gluten-free or other
allergy-specific offerings
19.2%
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