Viable Options  *  Zen Body Therapies
1806 Swift #105

North Kansas City, MO. 64116

816.283.0685 Fax: 816.283.6262

e-mail: viableoptions@sbcglobal.net
Web Site: www.viableoptions.com
APPOINTMENTS AND CANCELLATIONS

Trying to accommodate every client’s individual needs and work schedules can be difficult, but we always try our best. We work very hard to stay on schedule so that our clients will not spend time in the reception area waiting for their appointment.

A scheduled appointment is a commitment of time between you and our practices. We have reserved that time just for you. When appointments are missed that time is permanently lost.

We ask that when you schedule an appointment, you make every effort to keep that commitment. We truly understand that personal emergencies sometime occur and we always take that into consideration when receiving a last minute cancellation. Arriving 15 minutes late or more for your appointment may require that you reschedule your visit for another time or day. Missed appointments and late cancellations represent an expense to us and an inconvenience to you and other patients who could have been seen in the time set aside for you. 
Cancellations require a 24 hour notice prior to your scheduled appointment. 

Cancellations of appointments must be made by telephone not by email. 
Improper cancellation or tardiness to your appointment may result in the full price of service being applied and due upon your next office visit. These charges are your responsibility to resolve within a timely manner. If your next appointment is more than 2 weeks out you will be sent a bill that can be paid over the phone via credit card or payment can be mailed. 

Warmest regards,

Linda M. and David D. Laskowski

Frani Dovel, LMT
_______________________________________________

Signature                                                               
Date

Signing this document constitutes your understanding of our existing policy

