
Bay Gardens Inn – Fact Sheet 
(Review our Fact Sheets online for updates) 
 
Distance from the Airports: 
George F.L. Charles Airport (SLU) - 20 minutes 
Hewanorra International Airport (UVF) -1 hour 30 
minutes 
 
Distance to the following areas: 
Castries - the Capital City - 20 minutes 
Vieux Fort - 1 hour 35 minutes 
Soufriere - 1 hour 45 minutes 
 
Distance to historical sites and places of 
interest 
Reduit Beach - on the beach 
Pigeon Point Beach - 10 minutes 
Gros-Islet - 10 minutes 
Pigeon Island National Landmark - 10 minutes 
Golf Course - 15 minutes 
Duty Free Complex - 20 minutes 
Castries Market - 20 minutes 
Diamond Waterfall - 1 hour 45 minutes 
Drive-in Volcano - 1 hour 45 minutes 
Botanical Gardens - 1 hour 45 minutes 
 
Taxi transfers from airports 
George F.L. Charles Airport (SLU) 
$20.00 US, minimum 4 persons (Extra person pays 
$5.00 US per person one way) 
 
Hewanorra International Airport (UVF) 
$80.00 US, minimum 4 persons (Extra person pays 
$20.00 US per person one way) 
 

HOTEL FACILITIES: Total No. of rooms: 33 
Room Categories: 
 
Standard Rooms (2) 
Each room has twin beds and en-suite bathroom 
with shower and tub. 
Room Amenities: Direct dial telephone, cable 
television, remote control air-condition and balcony 
or terrace. 
Location: Ground Floor 
 
Superior Rooms (18) 
Pool view and garden view options. Each superior 
room is spacious with a King-size bed or two 
double beds, en-suite bathroom with tub/shower. 
Room amenities: Hairdryer, clock radio, direct dial 
telephone, cable television, remote-control air 
condition, fridge, tea making facilities, in room safe 
and private balcony. 
 
Deluxe Rooms (12) 
Each deluxe room is spacious with two Double Beds or 
One King-size bed, en-suite bathroom with tub/shower. 
Room Amenities: Hairdryer, clock radio, cable 
television, direct dial data port telephone, voice mail, 
ADSL Line (Internet Access), remote-control air 
condition, in room safe, fridge, tea making facilities and 
private balcony. 
Location: First floor 
 
1 Bedroom Studio  
Amenities: Hairdryer, clock radio, direct dial 
telephone, ADSL Internet, cab le, television, remote 
control air condition, fridge, in room safe, living 
room/dining room, full kitchen with all the 
amenities, state-of-the-art bathroom and private 
balcony. 
Location: Ground Floor 

 



Bay Gardens Inn combines the pleasure of the Caribbean coupled with friendly service designed to add a 
personal touch of class.  The property is perfectly located in the heart of Rodney Bay, a prime tourist area 
in the north of the island. We are within 10 minutes of the Beausejour Cricket Grounds and the many 
restaurants, shops, bars, beaches, water sports and night life and a short ride from Castries, the Capital 
city. Being positioned in this prime location makes it paradise for the vacationing family, a retreat for the 
businessman, a cozy and romantic escape for the couple and heaven for the honeymooner. 
 
Rack Rates are always available online. 
Corporate Rate: 
$125.00 inclusive of 18% taxes and fees and breakfast in the Summer Season, based on single 
occupancy 
$135.00 inclusive of 18% taxes and fees and breakfast in the Winter Season, based on single occupancy 
 
Print Quality Images are available online in our Image Bank.  Visit us online at 
http://www.baygardensinn.com  
 
AMENITIES: (Guests can enjoy the facilities of all 3 properties in the Bay Gardens Resorts group) 
 

• 24 Hour Front Desk 
• 24 Security Service 
• Room Service 
• 1 Pool 
• 1 Conference Center 
• Free Parking 

• Wheelchair accessible facilities 
• Free Wi-Fi- in all public areas 
• Banquet Facilities 
• Wedding Gazebo 
• Baby Sitting (Available upon request) 

 
CONTACT INFORMATION: 

Central Reservations Department: 
Toll Free from the USA & Canada: (877) 620-3200
Local: (758) 457-8006 | (758) 457-8007 
UK: 011+44 (0) 208-679-2408 
Fax: (758) 452-9747 
General Email: info@baygardensresorts.com 
www.baygardensinn.com  
Umbrella website: 
http://www.baygardensresorts.com 
 
Bay Gardens Inn  Email: 
baygardensinn@candw.lc 

Physical Address: 
Bay Gardens Hotel, Rodney Bay Village 
Gros Islet 
 
Mailing Address: 
Bay Gardens Inn 
P.O. Box 1892 
Castries, Saint Lucia 

Direct Phone: (758) 452-8200 
Direct Fax: (758) 452 8002 

Management Information: 
General Manager: Mrs. Waltrude Patrick 
Email: baygardensinn@candw.lc 
Direct Phone: (758) 452-8200 | (758) 452-9640 

Duty Manager: Debra Schwartz 

UK Marketing Representative 
Victoria Cranmer, Director, Paradise Promotions  
Direct Phone: +44 (0)208 679 2508  
Skype: victoria.cranmer 
victoria@paradise-promotions.co.uk  
www.paradise–promotions.co.uk  

USA Marketing Representative 
Phyllis Sauter, Destinations of Distinctions 
23 Gallant Fox Road, Tinton Falls, NJ 0772-42870 
Tel: (732) 542 9002 | Fax: (732) 542 9113 
Phyllis@destinationsofdistinctions.com | 
www.destinationsofdistinctions.com 



HONEYMOON & WEDDING PACKAGES 

Romantic Tropical Honeymoon Package:  

After the celebrations of that joyous day are over, why not indulge in a honeymoon of unforgettable bliss. 
Unwind, relax and let the world slip away into an abyss of pleasure and let us work wonders.  

3 nights & 4 days (US$ 700*)  

• Welcome Cocktails  

• Complimentary Bottle of Sparkling wine Upon Arrival  

• Romantic Sunset Cruise (One Evening Only)  

• Florally Decorated Room  

• Candlelight Dinner (1 Night)  

• Complimentary Fruit Basket Upon Arrival  

• Daily Full Breakfast  

• Round trip airport transfer from George F L Charles Airport  

7 nights & 8 days (US$ 1,150*)  

• Welcome Cocktails  

• Complimentary Bottle of Sparkling wine Upon Arrival  

• Romantic Sunset Cruise (One Evening Only)  

• Florally Decorated Room  

• Candlelight Dinner (4 Nights)  

• Complimentary Fruit Basket Upon Arrival  

• Daily Full Breakfast  

• Round trip airport transfer from George F L Charles Airport  

*Rate quoted is non-commissional and include 10% service-charge and 8% government tax  



Romantic Tropical Wedding Package:  

Then let the professionals at Bay Gardens Inn pamper you on your special day. With our connoisseurs in 
the art of Marriage, we can promise that your wedding will be celebrated in your hearts forever.  

FOR $US 850.00 you get the expert services of our in-house wedding coordinator to handle all your 
arrangements. This package includes:  

• One night accommodation in one of our Deluxe Rooms  

• Bridal bouquet  

• Decorated wedding gazebo in our gardens  

• Bottle of sparkling wine on the Wedding day  

• Fruit basket in room on the day of the Wedding  

• Champagne breakfast the morning after the Wedding, either in the restaurant of the room  

• Buttonhole  

• Wedding Cake (1 tier decorated fruit cake)  

A day you'll never forget!  

(Rate quoted net and inclusive of 10% Service Charge and 8% Government commission. Costs of the 
Registrar, legal fees, license., and marriage certificate (hand written by the marriage officer) - add US$ 
6.00 for a certified copy) 

 

RESERVATION POLICIES 

Reservations must be guaranteed with a credit card and will be confirmed in writing immediately upon receipt of your 
payment. All major credit cards are accepted. Bookings through travel agencies will be confirmed directly to their 
office address. 
 
Child Policy: 
2 Children (aged 2 - 12 years) free when sharing with 1 or 2 adults on a room only basis. 
 
Meal Plans: 
EP, Breakfast, MAP packages are available at Bay Gardens Beach Resort & Spa. 
For additional information, feel free to contact us for more information. 
 
Minimum Stay Requirement:  The number of minimum nights is 5 nights between Dec 20, 2009 and 
January 2, 2010.  

Cancellation/No Show Policy:  

A three-night cancellation penalty will apply if reservations are not cancelled 7 days prior to arrival in 
summer (17th May to 16th Dec) and 14 days prior in winter (17th Dec to 16th May). If bookings are 
cancelled within the cancellation period the total amount of the deposit is non refundable. No show 
reservations the cancellation penalty applies. A name change made to a booking will be treated as a 
cancellation and new booking, and will be subject to all such prevailing terms and conditions. The Resort 
also reserves the right to treat a date change as a cancellation and new booking.   



Group booking of 15 or more rooms arriving and departing on the same day must be made on a request 
basis only. 50% deposit is required 30-60 days on or before arrival, balance payable on arrival.    

15% off Rack rates for groups of 15 or more rooms. Above rates, terms and conditions are subject to 
change without notice  


