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Client Comments

PRAGMATIC. PASSIONATE. PROBLEM-SOLVER.

"Your presentation was excellent. | have had three artists say to me: "She really gets us!" "She really understands
Cirque. Did you see how everyone was paying attention?", and "Is she coming back next year? She's the best speaker we
getto see." You're a hit!"

Patrick Norris

Human Resources Manager

Cirque du Soleil

"Thanks for your professional and energetic class yesterday. Not only did the Leadership Program class enjoy the
presentation, they also walked away with many "hands on" ideas on how to deal with a variety of diversity issues. Thank you
also for your willingness to go the extra mile to customize the class to their particular situation; we really enjoyed the
examples and lively discussion."

Laurie Murphy

U.S. Army Corps of Engineers

"Probably one of the best seminars I've been to in a long time. Courtney was unbelievable - she was great! She made the
day both interesting and enlightening. Thanks again!!"

Joann Drenth

Bartlett Public Works

"Just following up to your visit with us a couple of weeks ago. Your visit was a big success! | always love to hear everyone's
great comments. In general, the comments | heard were that our staff enjoyed your presentation and as always feel you are
a very dynamic, interesting speaker. Thank you for visiting Chinook Winds!"

Teri McGrath

Chinook Winds Casino

"One of my employees recently attended an HR Law seminar you had in Fort Worth and gave you a great reference! She
informed me you were an excellent speaker and she was very motivated with some changes when she returned to the
office. Thank you!"

Macy Velasquez

VP Human Resources

Colonial Savings Bank

"As | said today, your presentation was terrific. Everyone was "oohing” and "aahing" -- and, saying they'd learned
something. That is quite a compliment. Thank you so much for all that you taught us today. It was such a pleasure to meet
you."

Dr. Carolyn Conn

Southwest Texas State University

"The training was very meaningful to me and...I learned a lot about my responsibilities to making my work place more
desirable. You are a wonderful presenter and | wish you continued success in this area. Please know that you have had an
impact on my life."

Lorie Bernhardt

U.S.D.A.

"All | can say is "WOW" what haven't you done? You are amazing! | just took your Diversity Course here at CAR on
Wednesday, October 22 in the AM and | really enjoyed it. | must admit when | went on your Web site and read your bio |
was blown away...Thanks again."

Lynette A. Flores

Real Estate Business Services, Inc.
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