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Local Infant Formula for Emergencies/ Houston, Inc.
LIFE/Houston – Food for Hungry Babies
Ensuring healthy growth and development for infants

2010 agency operations report
Food for Hungry Babies had another stellar year feeding hungry babies.  As the only agency of its kind in our local community, we have provided this critical service to families for over 22 years, a tradition we intend to continue despite the current economic environment.  

Recently, the Houston Chronicle published an article that trumpeted the benefits of breastfeeding and in the fall of 2009, the WIC program instituted a new nutritional program with greater emphasis on breastfeeding.  According to the Houston Chronicle article, “the lives of nearly 900 babies would be saved each year along with billions of dollars if 90 percent of US women breastfed for the first six months (of a baby’s life).”  Here at LIFE/Houston, we understand all too well how important breastfeeding is and we make sure it is an integral part of our conversation with all parents.  This year we devoted more time during our intake process to discussing the benefits of breastfeeding and the long term nutritional value for both mother and baby.  The feedback from parents has been overwhelmingly positive as several reported back that they appreciated being able to discuss the subject frankly.    
2010 also saw the first major change to hours of operations in over a decade.  Client surveys revealed a challenge for parents to make it to our office before our closing.  In order to address this concern, we extended hours Monday through Thursday by 30 minutes.  Surveys indicate a majority of our clients are “extremely satisfied” with office hours and the personal customer service.
Client demographics remained fairly consistent with 2009 statistics.  Last year, one of our most revealing statistics was in the age of the babies we served with 40% between one and six months old.  Through the second quarter of 2010, approximately 40% were less than one month old identifying LIFE/Houston as the first stop after parents leave the hospital.     

As always food and formula expenses are offset by in-kind donations.  Through November 30, 2010, our distributions include 22,707 feedings of formula, baby food, juice, fruit, meat and vegetables.  Our 2010 client profile:
Ethnic Origin

   
Age of Infant


    Age of Mother


Latino:

      71.12%    

< 1 Mo
    34.25 %            
12 – 15
   1.77%


African American:   22.06%

1 – 6 Mo   41.22%

16-19
   10.79%


Caucasian:
        5.58%

7 – 12 Mo  24.58%
             20 – 30
   53.15%


Asian/Other:            1.24%

> 12 Mo      0.11%
             
31+
   28.29%

REFERRALS

Efforts to strengthen partnerships with hospitals, clinics, shelters, social service agencies and other organizations that serve women and children continue to bear fruit.  This year, 44.34% of all clients were referred by WIC; 9.72% were referred by community agencies, 4.24% were referred by hospitals, 12.25% received LIFE/Houston’s services with a previous child and 27.5% were referred by family and/or friends.    
HEALTH FAIRS

In 2010, LIFE/Houston participated in 13 health fairs:  HEB Houston Healthy Baby & Child Expo, Family Health and Fitness Night at Bobby Shaw Middle School, Texas Children’s Health Plan Spring Fair, Telemundo 2010 Annual Health Fair, Holmquist Hummingbird Health Fair, American Diabetes Feria de Salud, March of Dimes Caring Cradles, Westland Family YMCA, East Side Community Health Fair, and 10th Annual Children’s Health Day.
FINANCIAL INFORMATION
2010 was a successful fundraising year with over 71% of grants received.  We also doubled revenue from our signature fundraiser, Legacy Luncheon.  Here’s a list of 2010 supporters:
Civic/Religious – Church of St. John the Divine, Charity Guild of Catholic Women, Memorial Drive Presbyterian Church, St. Luke’s Episcopal Health Charities, St. Luke’s Houston Project, St. Martin’s Episcopal Church.
Foundations – Brown Foundation, Cameron Foundation, Cockrell Family Fund, Fiesta Mart, Hamman Foundation, Harris Foundation, Harvey Charitable Trust, Herzstein Foundation, Hoglund Foundation, Lyons Foundation, Simmons Foundation, SK Foundation, Strake Foundation, Tapeats Fund.
2010 Corporate Sponsor:  Direct Energy

Below is an unaudited report on our revenue and expenses for 2010:
Income (regular):


$266,333.58
In-Kind



$  28,429.02
Total Income:



$294,762.60
Expenses (regular):  


$281,821.14
In-Kind



$  28,429.02
Total Expenses:


$310,250.16
Here are a few client testimonials from 2010….
“I am a single mother who just moved from another state.  Trying to get a job but it is hard and I didn’t have money to buy diapers and milk for my baby.  Thank you LIFE/Houston.”    Venus Spencer 

“In January my wife, son and I visited the Baby Expo at the George R. Brown.  We weren’t expecting all the nice people and valuable information that we received.  Recently, my wife was laid off and I have not worked in a year.  It was a blessing when we ran into LIFE/Houston because diapers, formula and wipes are not cheap.  We are slowly catching up with our finances and receiving help from LIFE/Houston is helping out tremendously.”   Robert Casas
“Thank you so much for your help with the baby formula and diapers.  My visit was very helpful and full of information I wasn’t aware of.”   Nikkie Carter
Thanks LIFE/Houston for helping me provide milk for my baby.  My WIC appointment wasn’t able to provide me with milk this month and you guys helped out.  Thanks so much!”   Ebony Moore

