




14 Day Money Back Guarantee!
At Countyimports.com, we value your complete satisfaction. If within 14 days of ordering your vehicle you decide you do not want your vehicle for any reason, just give our customer service department a call and we will refund you your money once the unit is returned. Be sure to read all the terms of agreement below. Complete the form provided and return to our service department before the delivery of the vehicle is completed. This is our way of giving you every reason to choose San West, INC. for your Motorsports needs! We call it the red carpet treatment!
The following are our Return Policy Agreement: 
· I agree to obtain a Return Merchandise Authorization Number (RMA) from our Customer Service Department. Any vehicles returned without an RMA number will not be accepted. A copy of your original invoice must be included in a return shipment. Customers are responsible for returning the merchandise at their own expense. Freight collect and COD packages will not be accepted. 
· Vehicle will be returned in it's original packaging within 14 calendar days from original order in re-sellable condition. Any shipping delays on part of CMS will be considered and deducted. 
Initial___________
· This return policy does not apply to vehicles that have had alterations, abuse, negligence, accidents or have not received proper maintenance. 
· All packaging materials, instruction manuals and parts must be returned. Any missing parts or damages will be deducted from your refund amount. 
· Due to health and personal hygiene concerns, all clothing and helmets are non refundable. 
· NO RESTOCKING FEE if you are not completely satisfied with your vehicle in any way! 

· If  returning the merchandise, I am responsible for the cost to return the merchandise. This is a $295.00 non refundable, non-waiver able fee to cover the cost of return shipping of the product. In order to keep you completely satisfied and maintain rock bottom prices we offer, our shipping expenses are not refundable nor reimbursed for any reason. This includes all freight charges: the first shipment and return. Original freight expense will be deducted from your refund. 
· I will provide Pictures of product prior to your return must be sent to customerservice@countyimports.com 
I certify that I agree to the stated terms of agreement for the 14 day trial period. I also state that I will in no way take advantage of CountyImports.com with any intention of abusing this agreement or product | parts swapping. This agreement is not for the life of the vehicle but yet a test period for the customer. 
Print Full Name: _______________________________________

SIGNATURE: _________________________________________ DATE: __________

Please return via mail or fax to San West Inc, DBA Buggy World – FAX: 619-822-1176
